FEBRUARY 2021
NEWSLETTER

HARROW
CARERS

CEO'S MESSAGE
Dear Carers,

Following our consultation in December and January with you, we have begun to implement
some of the changes that you suggested and incorporate others into our revised long term
strategy.
You said that you would like us to be more proactive in contacting you and we are pleased to
introduce our new Carer Wellbeing Worker, Michelle. Along with other staff and volunteers,
she will be calling you to see how you are and whether we can be of any assistance. You also
asked for more, varied & better courses and online events and I am also pleased to introduce
to you our new Carer Engagement Officer, Jane, who will be doing just that! I know some of
you have already met Jane at our Monday morning virtual cuppa session. Our pilates sessions
and a new mini mindfulness taster are now available and we are looking to introduce more
yoga sessions. This month we can also offer a limited amount of free respite care to carers please see the information later in this bulletin.
Some carers also raised the issue of the internal condition of the meeting and counselling
rooms.

Our operations director and wonderful volunteers have started the re-decoration

process so it will be great when we eventually get back to see you face to face. Our counselling
room has also been redecorated thanks to the generous donation of furniture from Harrow
School. Many thanks to Harrow School!
Turning to health matters: we hope that some of you have been vaccinated by now. As you will
have heard on the news, the government has said that carers are in the next priority banding
group. If you haven't already done so, please register as a carer with your GP, so that you are
contacted when it is your turn.
As usual please get in touch if you require any help, support or companionship. Hoping you all
are keeping well.
With best wishes,

@harrowcarers

Charmian Boyd

@harrowcarers
@carer.harrow

WEBSITE: WWW.HARROWCARERS.ORG

EMAIL: ADMIN@HARROWCARERS.ORG

TEL NO.: 020 8868 5224

UPCOMING ACTIVITIES
WELLBEING SESSIONS

Relaxation and Stress Management

Understanding Depression

16th, 23rd & 30th of March

16th of February

10AM - 12PM

10AM - 12PM

Understanding Anxiety

Mindfulness Taster

16th of March

19th of March

2PM - 4PM

2PM - 4PM

SUPPORT GROUPS

Virtual Cuppa

Mental Health Carers

Every Monday

26th of February | 12th & 26th of March

10AM

Caring for my Partner
10th of March | 14th of April
2:30PM

WEBSITE: WWW.HARROWCARERS.ORG

10AM

How to Feel in Control of your Finances and
Budgets for Young Carers
10th of March | 14th of April
5PM - 6PM

EMAIL: ADMIN@HARROWCARERS.ORG

TEL NO.: 020 8868 5224

UPCOMING ACTIVITIES
ACTIVITIES

Zine Making

Cooking Session

24th of February | 3rd, 10th & 17th of March

26th of March

10AM

12PM

Pilates
Sometimes our bodies crave gentle and relaxing movements and this is the perfect
Pilates workout for those days.

Every Wednesday

11AM

Mini Mindfulness
These gentle, drop-in sessions are a mix of simple breathing, mindfulness, relaxation
and visualisation techniques which can reduce stress and anxiety, and improve
wellbeing.

Every Friday
2:30PM

12PM - 12:30PM

*If you would like to join any of the activities please
contact wellbeing@harrowcarers.org for joining
instructions.
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UPCOMING ACTIVITIES
WORKING FOR CARERS SESSIONS

Interview Techniques
18th of February | 18th of March
5:30PM - 6:30PM

Basic IT Skills
23rd of February | 30th of March
10:30AM - 11:30AM

CV Writing Skills
25th of February | 25th of March
10:30AM - 11:30AM

Confidence Building
16th of March
10:30AM - 11:30AM

*If you would like to join any of the sessions please
email workingforcarers@harrowcarers.org or call
020 8868 5224 Ext 218/208 for joining instructions.
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SERVICE UPDATES
WORKING FOR
CARERS
We have made a lot of progress in the last 12 months! At the end
of December 2020, 930 carers and former carers had registered
with the project. The registered carers are from all 33 London
boroughs. Of these:
21% have moved into employment.
61% have accessed training, and 108 have moved into
education or training.
52% have been supported to job-search; 107 are jobsearching independently.
16% have undertaken volunteering.
If you are carer needing support to get back into the job market,
then contact us today at 020 8868 5224 Ext 218.

BENEFITS &
ADVICE
If you have any questions or require any assistance with
benefits or any other issues relating to your caring role, both
Anne and Bunny, Adult Services Advisors are available at the
centre: 0208 868 5224 ext 209 for Anne and 210 for Bunny.
The services available to carers range from entitlement advice
on benefits available for Carers, including assistance with
applications, to help accessing a Carer Assessment and grants.

VOLUNTEERING
Our volunteers continue to do more than their bit for Harrow!
Harrow Carers fantastic family of volunteers continue to
dedicate their time to assist our charity and Harrow’s amazing
carers. When we are all able to come back together and meet
face to face we will be inviting all volunteers both past and
present to join us at our Volunteer Night of Stars to celebrate the
outstanding commitment and achievement of all. Many thanks to
all our volunteers from painters to counsellors.
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SERVICE UPDATES
NOVUS
HOMESHARE
Some great news! One of our matches have been featured on
the Homeshare UK 2020 Annual Report and we are really
pleased to share this with you. Here is what Sheila, the
householder, and her daughter had to say about their Novus
Homeshare experience:
"Every day when Beth gets home from work, we chat
about her day, she is so kind, good fun and bakes me
my favourite cookies too!” - Sheila
To read the full report click here.

YOUNG
CARERS
This year we want to spend as much time as possible with you.
COVID has shown us how important it is to connect so we are
moving as much of our support to weekly groups to increase
the amount of time each of you get with us and with each
other. The young carers team have been hard at work
preparing a brand new program of 5 weekly activities starting
in March 2021 make sure you have contacted the team to
update your details as spaces will fill up fast. We are also
excited to announce that we have received funding for a
primary schools worker to join our team and increase the
number of activities available to younger young carers

HOMECARE
Over the next two months, Harrow Carers would like to fund free
respite for Carers in Harrow to relieve the effects of the
pandemic. A pilot scheme has been introduced and we are
currently offering 7 hours of free respite to the first 40 Carers to
be taken during the months of February and March 2021.
We have professionally trained care staff to support your loved
ones with stimulating activities of their choice when you take a
break. Simply contact our friendly staff at the Centre, register if
you have not already done so, and we will put you in touch with
the Homecare team on 03300882224 where one of our friendly
staff will be able to discuss the process with you further.
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OTHER UPDATES
VIDEOS TO
WATCH

VACCINATION ADVICE FOR
UNPAID CARERS

Carers who are in receipt of Carer’s Allowance or are the
main carer of an elderly or disabled person whose welfare may
be at risk if the carer contracted COVID will be eligible for a
COVID vaccine included in the Priority 6 group alongside people
with underlying conditions.

Lockdown Rules Explained In
Five South Asian Languages

Priority groups 1-4 have been completed, and the NHS are now
vaccinating those in group 5, the rollout to unpaid carers is likely
to start within in the next few weeks.
In the meantime, our advice is to register as a carer with your GP,
and you will be contacted by your GP or by letter from the NHS
when it is your turn for a vaccine.

Working For Carers: Improving
Your Life Chances

PPE NOTICE

The government has confirmed that unpaid carers across the
country can now benefit from free PPE through a new national
scheme. This is fantastic news for carers! This is a good sign
moving forward and hopefully this will make a lot of carers'
duties easier.

Are You A Carer?

To read more about this news visit the government website here
Following this news, Harrow Council has announced the way
unpaid carers can get free PPE euipment in the borough. Its easy
and quick!
Click here to get your free PPE equipment today!

Harrow Carers Presents Aladdin
The Pantomime
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OTHER UPDATES
CARER CHAMPION VOLUNTEER
VOLUNTEER WITH HARROW

THE SKILLS YOU

COUNCIL

NEED

One in seven people combine work with caring for a loved one.
Many of them don’t know where to turn to for help. As a Carer
Champion you are the link between Harrow Council, Voluntary
Organisations, unpaid carers and your colleagues.

A passion for supporting
unpaid carers

You’ll spread the word about caring and raise awareness of
unpaid carers in your workplace and across the community.

An understanding of the
role of the unpaid carer

A knack for motivating
people and getting them
involved

Knowing what`s happening
across the community for
unpaid carers

We hope you’ll be able to signpost those looking for support to
the services and expert advice on offer across Harrow.

Creative thinking
An interest in making life
better for unpaid carers

WHAT WILL YOU GET OUT OF IT?

It’s a great opportunity to meet new colleagues, develop your
organisational skills, get creative and make a real difference to
unpaid carers' lives.

HOW WILL WE
SUPPORT YOU?

WHATS INVOLVED?

Being a link between Carer Lead, voluntary organisations,
your colleagues and carers in your local communities

By keeping you up to date
with what is happening
across the Harrow
community

Participating in conversations to further enhance the services
and support available for unpaid carers

By listening to your ideas
and suggestions

Sharing information relevant to both unpaid carers and the
people who provide their support

By introducing you to
organisations who provide
unpaid carer support to
enhance
your network

Displaying posters and publicising unpaid carer support and
events on your web pages / social media

By providing the publicity /
communications to share
with unpaid carers and
relevant people

Publicising high profile national awareness campaigns such
as Carers Week and Carers Rights Day
Coming up with ideas for events and activities across the
community where unpaid carers will be recognised and
celebrated in all they do

WEBSITE: WWW.HARROWCARERS.ORG

HOW TO APPLY

To find out more or express an
interest in becoming a Carer
Champion simply send an email
to carers@harrow.gov.uk
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OTHER UPDATES
BIG WELCOME TO MICHELLE
& JANE!

Jane has joined the adult services team as our new Carer
Engagement Officer, Jane will be supporting new carers
registering with us, carer card applications and organizing
activities and events. Jane is looking forward to meeting you all
online and in person when we are able to reopen the centre.
Michelle has joined the team in a new post of Carer Wellbeing
Worker, Michelle will be supporting all our carers with wellbeing
telephone calls during the pandemic, checking in with you to
offer help and support, and a friendly voice on the other end of
the line.
UK CENSUS 2021

Census day will be on March 21, but households across the
country will receive letters with online codes allowing them to
take part from early March. The census will include questions
about your sex, age, work, health, education, household size and
ethnicity. And, for the first time, there will be a question asking
people whether they have served in the armed forces, as well as
voluntary questions for those aged 16 and over on sexual
orientation and gender identity.
Results will be available within 12 months, although personal
records will be locked away for 100 years, kept safe for future
generations.
For more information, visit census.gov.uk.

A NOVUS HOMESHARE STORY

"Regarding the lockdown situation, I am still getting all the
benefits of my Homeshare: the staff are great and always try
their best to ensure the highest quality is achieved all the time. I
was happy to help Chris do his shopping and also I took extra
safety measures during the peak period, which was difficult to
adjust and adapt to but with some hope, you can always go
through things. I have enjoyed watching many historical movies
and documentaries with Chris, I think I became an expert in
Britain history now. This has been a match made in heaven!"
- Ali | Homesharer
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OTHER UPDATES
LEGACIES

So much of the vital work that we have done has been possible
because of the kindness and generosity of people who leave us a
gift in their will.
Your will is an opportunity to leave a gift to not only your loved
ones but to causes close to your heart. The process is easy and
this kind gesture can help to ensure the longevity of Harrow
Carers.

POST OFFICE

From November 2021, the Post Office will no longer provide their
Post Office Card Account (POCA). This could impact carers who
receive their benefits, tax credits or state pension. It could also
impact on carers who care for someone who has a POCA. DWP
will be writing to people and the Money Advice Service useful
FAQ sets out what they can do next.

THANK

YOU

TO

HARROW

SCHOOL!

A big thank you to Harrow School for assisting us to purchase
paint and new furniture for our refreshed counselling room. With
the assistance of volunteers, Will, Steve and Bernadette over a
number of evenings and weekends, they have transformed the
room and made it much more welcoming and comfortable for
carers.
Thank you for your tremendous efforts!
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SPREADING LOVE IN FEBRUARY
HERE ARE SOME WAYS TO SPREAD LOVE THIS MONTH

tell a person
how much they
mean to you.

make your
partner their
favourite meal.

check on your
neighbours.

be kind to
others at shops.

tell yourself
everything will
be fine.

take a day off
for yourself.

POEM OF THE
MONTH

USEFUL LINKS &
CONTACTS

Mark this thin syringe slide
through
your skin.
The undead virus from the
phial
mingles with your blood.
Though you may wince and
cringe
it martials sleeping denizens
deep within.
And soon a million,
and millions more and we will
no more
stand and shiver an unsocial
length
apart
or shout and strain to hear,
but find again the trust
to hold a hand and heal a
heart.

peter keeble

Getting help from the NHS : the NHS urges public
to get care when they need it.
Vaccination: info on getting vaccinated in Harrow.
Vaccination: testing centres open at St. Anns.
Samaritans: if you need to talk to someone.
Rethink: top tips on managing your mental health.
GOV.UK: what you need to know about
coronavirus
Harrow Council: council updates.
Carers UK: expert advice, information and support

SEE YOU NEXT MONTH!
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